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What we’ll cover

1. Introduction to Power BI

2. Sales Reporting Essentials

3. Microsoft AppSource Apps

4. Connecting CRM to Power BI

5. Sharing and Embedding reports
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Introduction to Power BI
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What is Power BI?
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Desktop, Service and Mobile
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License types
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Sales Reporting Pack
Tables included in app:

Install App in BC 
environment

Connect the Sales 
Report to your data

Report handover
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Microsoft AppSource Apps

Customer Service Analytics for Dynamics 365
and

Sales Analytics for Dynamics 365 Sales

Business Apps – Microsoft AppSource

https://appsource.microsoft.com/en-us/product/power-bi/ms_dynmcsfnp.ms_dynamics_cca_da_cs_analytics?exp=ubp8&tab=Overview
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Power BI Desktop Connection to CRM
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Share and embed dashboards to BC and CRM
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Want to learn more?
• Power BI training sessions

• Please speak to your Customer Engagement Manager for 
more information.

• Power BI Video Playlist:
• https://www.youtube.com/playlist?list=PLoS7gV-

LINmlCwUJHdcko0Q8gWp-F6wQi

• Licensing Comparison:
• https://powerbi.microsoft.com/en-us/pricing/#powerbi-

comparison-table

• Power BI samples:
• https://learn.microsoft.com/en-us/power-bi/create-

reports/sample-datasets

https://www.youtube.com/playlist?list=PLoS7gV-LINmlCwUJHdcko0Q8gWp-F6wQi
https://www.youtube.com/playlist?list=PLoS7gV-LINmlCwUJHdcko0Q8gWp-F6wQi
https://powerbi.microsoft.com/en-us/pricing/#powerbi-comparison-table
https://powerbi.microsoft.com/en-us/pricing/#powerbi-comparison-table
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Thank you.
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