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What we’ll cover

1. Experlogix & Tecman

2. Out of the Box Templates

3. Advantages vs Disadvantages

4. Demo

5. Intro in to Document Automation

6. Benefits of Document Automation

7. OOTB templates VS Document Automation Matrix

8. Customer Success

9. Document Automation Demo
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Out of the Box Templates
• Included as part of Core CRM.

• The ability to create Microsoft Word, Excel and PDF 
Templates on OOTB and Custom Tables

• The ability to standardize company communication 
and branding

• Staff save time in sending dynamic information to 
customer.

• Examples of common use
•Company Terms and Conditions
•Contract Agreements
•Quotes
•Terms of service
•Mail Merge
•Excel Sales Figures

• Save to SharePoint or Email



CRM & POWER PLATFORM CUSTOMER DAY 2023

Advantages
• The ability to have personal or organisational 

templates
•Organisation  - Centrally managed
•Personal – Created, managed and shared by users

• Export to Word , Excel or PDF
• Save to SharePoint (related to the record you 

are on)
• Comes as standard out of the box.

Advantages vs Disadvantages
Disadvantages

• Organisational templates cannot be tied down 
to specific staff members.

• Unable to dynamically select template based 
on CRM record information.

• Multiple templates are required for different 
information.

• Unable to link dynamic images. Example might 
be a picture of the product on quote.

• Word Designer - Can be clunky at times.
• Using DocuSign as part of the process is 

complex to setup.
• A requirement to keep the templates saved 

outside CRM if they need to be updated at a 
later date.
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Out of the Box Template Demo
Example Scenario

As part of the onboarding of each customer, the business 
needs to send a Contract to each client they engage 
with, to ensure they agree to the company's terms of 

service.



“Experts” 

Since 2002

Document 
Automation

Solution

Empower businesses by 
simplifying, optimizing and 

automating digital documents.
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Solve your document challenges, 
update legacy workflows, gain 

productivity

Digital 
Transformation is 
happening now

WEB

Sales, Customer Engagement, 
Finance



Benefits of the Document Automation Solution

Transform the complex to 
simple with a few clicks

Reduce dependence on IT

Increase productivity & 
efficiency

Automate compliance  
business rules

High quality, versatile 
documents in one tool

Make the most of your data, 
from multiple sources
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How we compare
Features Experlogix D365

Via user interaction (command bar)

From external code (REST API call)

Create documents in the right language based on CRM field value

Include all entity types, all field types, and all relationship types

Extend data set with user input during document creation process

Insert existing documents (.doc, .docx, PDF, html) from CRM or URL

Enable template versioning with comments and rollback

Conditional content

Apply conditions based on user input during document generation process

Promote templates (DEV-UAT-PROD) across one or more servers

Provide detailed logging and reporting



Real Documents
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Industries  
Document Automation can be deployed to meet a wide variety of 
customer needs. We work with industries where simplifying, 
optimizing and automating digital documents is a major need. 
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A World of Document 
Automation Experience

”Once we deployed Experlogix Document 
Automation, we realized there were lots more 

opportunities for using the solution. It was really 
worth it to us to continue to build it out.”



Demonstration
16
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Thank you.
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