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An investment that 
keeps on giving back.

We’ve got one of the 
largest dedicated Dynamics 

support teams in the UK.



Dynamics Food, it’s got clout.

Dynamics Food is always growing, evolving 
and supporting you all the way.

We’re always here and ready to help you whenever you need us. 
Our superhero support gurus love providing our customers 

the help that they need. Flexible, responsive and trained - we have 
you in mind and our SLAs reflect that.

Dynamics Food doesn’t just talk the talk. It’s been accredited and 
endorsed for Dynamics 365 Business Central by Microsoft themselves.

Return on Investment

It’s the one investment that will never 
need replacing.

Your feedback is crucial. You’d be 
surprised how many features that are 
suggested by our customers end up 
in the development roadmap.

We’re always keeping in line with the 
latest legislations, regulations and 
requirements that affect the Food 
Industry. Dynamics Food gives you 
additional feature sets that have been 
suggested by other organisations out 
of the box.

Our team undergo an array of 
training courses and Microsoft 
Certifications in their respective 
fields. With our graduate training 
scheme, we invest heavily not only 
into our people but the tools that 
they need to provide the best 
services to our customers.

You won’t have to deal with 
people using scripts to solve 
problems. Our people use their 
brains, their technical skills and 
industry knowledge. 

With development teams and 
consultants always at hand, you 
can expect a clear answer that’s 
simple to understand.

We treat every customer 
interaction as a priority.

That means you can get on with 
your day safe in the knowledge 
that we’re rapidly doing our 
utmost for you.

You really can’t get a better accolade. 
Dynamics Food has been fully vetted 
to ensure that it continues to pass 
Microsoft’s stringent tests making it 
Certified for Microsoft Dynamics (CfMD). 

As a result, you have a system that you 
can rely on, that’s secure, that has no 
gaps and remains compliant to strict 
regulations throughout its life-cycle.

•	 Developed by a Certified 
Independent Software Vendor (ISV).

•	 Designed for unique business and 
industry needs by Food Industry 
professionals.

•	 Used and recommended by other 
food organisations.

•	 Low-risk, fast to implement and 
simple to maintain.

•	 Meets industry-specific 
requirements and local language, 
tax and governmental regulations.

•	 Worldwide partner community for 
support and protection.

Stay up-to-date, running the latest 
versions of Dynamics 365 Business 
Central and Foodware 365 at all 
times. With Microsoft pushing year on 
year releases, Dynamics Food makes 
sure that you’re always operating 
in pole position with the best tools 
available and maximising your annual 
investment.

What’s more, with easy and rapid 
updates, Dynamics Food saves you 
valuable resources and further costly 
investments down the line. Bespoke 
solutions always require code to be 
re-written during upgrades. Dynamics 
Food alleviates such concerns.

One solution. One upgrade.

Our Dynamics Food customers have 
already benefited from:

•	 On-Premises or cloud-based 
deployment

•	 Role-tailored dashboards

•	 CfMD accreditation (see below)

•	 a range of EDI integrations

In the upcoming months, we’ll see the 
product functionality evolve:

•	 Going to new strengths in a SaaS 
environment

•	 Enhanced core functionality

•	 Improved zero footprint browser 
experience

56%
Difficulty ensuring 
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High cost 

integration

300
ORGANISATIONS

SUPPORTING MORE THAN MAKING LIFE EASIER FOR OVER ON AVERAGE

5K
USERS WORLDWIDE & COUNTING
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NEW IMPLEMENTATIONS EVERY YEAR

33%
Lack of IT 
resources

27%
Limited adaptability/ 

slow response to change

Source: Aberdeen Group

Challenges associated 
with multiple systems

A matured solution built specifically 
for the Food Industry.

Discover how you can boost your insight and reduce the risk involved in deploying 
a new ERP solution with Dynamics Food from Technology Management.

Fewer headaches. More productivity.
Remove the need for multiple systems to manage the different parts of your ever 

growing organisation. Dynamics Food nurtures your business and provides you with the 
assurance that you have the software solution to drive your growing organisation forward.

Ready, set... go!
Native EDI gets your goods 
distributed... faster.

Drive forward 
with Technology Management

Give the phrase “a short shelf-life” a new meaning. 
Dynamics Food already works with the biggest supermarkets 

and superstores in the UK.

You’ll be good to go from day one.

We’ve got the solution and the expertise to give you a smooth transition from the systems you use 
now, to the agile solution you will use for decades to come. With over 30 years’ experience, 

6,000+ successful projects - we have the people, the solution, the industry knowledge and the 
technical infrastructure to provide the software that will aid in driving your organisation forward.

We look forward to working with you,

Jason Tromans

St Mark’s Church, St Mark’s Road, Wolverhampton WV3 0QH
hello@tecman.co.uk  |  www.tecman.co.uk  |  01902 578 300

The Dynamics Food solution from 
Technology Management delivered 

a 90% fit to our detailed business 
requirements – straight out of the box. It 

was clearly designed for our industry. 

With Microsoft Dynamics at its heart, we 
soon realised we now have a solution 

for the long term and one our users 
would find easy to use.”

Andy Robey,  
Faccenda Foods
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97%
Our customers 

Annual Maintenance 
Renewal rate

100%
Focused on Microsoft 

Dynamics 365

F A R M H O U S E  C H E E S E M A K E R S

8am-6pm
Monday - Friday, 

Standard Support Hours


